STATE OF HAWAII
DEPARTMENT OF PUBLIC SAFETY / DEPARTMENT OF CORRECTIONS AND REHABILITATION
Intake Service Center Division
SCOPE OF WORK
Pretrial Release Ride Program
1.  SCOPE OF SERVICES
The Contractor shall provide pretrial release transportation services to individuals released under court-ordered supervision to the Department of Corrections and Rehabilitation (DCR), Intake Service Center (ISC) Division, on the islands of Oʻahu, Kauaʻi, Maui, and Hawaiʻi Island (East and West). The contract term is twelve (12) months, commencing on June 15, 2026, with an option to extend for two (2) additional twelve (12) month periods, subject to the availability of funds.
Transportation shall be provided on a referral basis only, as authorized in advance by the applicable ISC branch via written referral form. Services shall be available on weekdays, as determined by ISC scheduling needs.
2.  ELIGIBLE TRANSPORTATION SERVICES
Covered transportation services are limited to the following trip types for court-ordered ISC pretrial supervisees:
1. Release from a designated correctional facility to a pre-designated location 
(see Section 3)
1. Transport to or from court appearances
1. Transport to or from ISC branch offices
1. Transport to or from ISC-referred community-based service providers
Trip Duration Limit: Each one-way trip shall not exceed two hours (2) hours of travel time. Trips exceeding this limit are not authorized without prior written approval from the ISC Division Administrator in writing.  
3.  AUTHORIZED FACILITIES AND SERVICE LOCATIONS
Transportation services under this contract may originate from the correctional facilities and to/from the ISC offices listed below and additional locations determined by the ISC.   

	Facility / Location
	Address

	Oʻahu – Oʻahu Community Correctional Center (OCCC)
	2199 Kamehameha Highway, Honolulu, Hawaii 96819

	Maui – Maui Community Correctional Center (MCCC)
	600 Waiale Drive, Wailuku, Hawaii 96793

	Kauaʻi – Kauaʻi Community Correctional Center (KCCC)
	3-5351 Kūhiō Highway, Līhuʻe, Hawaii 96766

	Hawaiʻi – Hawai’I Community Correctional Center (HCCC)
	60 Punahele Street, Hilo, HI  96720

	Oahu Intake Service Center (OISC)
	2199 Kamehameha Highway, Honolulu, Hawaii  96819

	Maui Intake Service Center (MISC)
	1797 Wili Pa Loop #1, Wailuku, Hawaii  96793

	Kauai Intake Service Center (KISC)
	2970 Kele Street #103/109, Lihue, Hawaii  96766

	Hawaii Intake Service Center (HISC) – East Hawaii
	1420 Kilauea Avenue #10, Hilo, Hawaii  96720

	Hawaii Intake Service Center (HISC) – West Hawaii 
	75-184 Hualalai Road Suite 103, Kailua-Kona, Hawaii  96740



4.  PRE-AUTHORIZATION AND REFERRAL PROCESS
Pre-Authorization Required: All transportation services require advance written authorization from the ISC branch with jurisdiction over the individual. No transportation shall be provided without a completed ISC referral form submitted to the Contractor prior to the scheduled trip.
The ISC written referral form shall include, at minimum:
1. Name of the pretrial individual
1. Date and time of the requested transportation
1. Pick-up and drop-off location(s)
1. Authorizing ISC branch and staff name
1. Any special transportation instructions or accommodations
The Contractor shall retain all referral forms and make them available to DCR/ISC upon request for auditing and invoice verification purposes.
5.  INVOICING REQUIREMENTS
Invoices shall be submitted monthly and paid on a 30-day basis. Each invoice must itemize every transportation service provided during the billing period and shall include the following information for each trip:
1. Full name of the pretrial individual transported
1. Date and time of the transportation service
1. Pick-up location and drop-off destination(s)
1. Billable time in minutes (e.g., 45 minutes, 90 minutes)
1. Reference to the corresponding ISC written referral form
Invoices that do not include all required information may be returned to the Contractor for correction prior to payment processing. Non-billable activities (including Volincor clearance and training) shall not appear on invoices.
6.  VOLINCOR CLEARANCE AND TRAINING REQUIREMENTS
Prior to providing any services under this contract, the Contractor and all employees who will be providing transportation services must:
1. Obtain Volincor clearance through the DCR – Volincor Section
1. Successfully complete Volincor Training through the DCR – Volincor Section
Volincor clearance and training are non-billable activities and shall not be included in any invoice submitted under this contract. The Contractor shall bear all costs associated with obtaining and maintaining required clearances and training for its employees.
The Contractor shall ensure that clearance and training are maintained current throughout the contract term and for any contract extensions. DCR reserves the right to suspend or terminate transportation services for any employee who loses Volincor clearance.
7.  CONTRACT TERM AND EXTENSION OPTIONS
Initial Term: June 30, 2026 through June 30, 2027 (twelve [12] months)
Extension Options: Two (2) optional extensions, each for an additional twelve (12) month period, exercisable at the sole discretion of DCR, subject to availability of funds and satisfactory contractor performance.
Notice to Proceed: Services shall commence upon the Contract Start Date or Notice to Proceed date, whichever is later.
8.  LIABILITY INSURANCE
The Contractor shall maintain liability insurance acceptable to the State of Hawaii in full force and effect throughout the term of this contract, including any extensions. If applicable, all subcontractors shall maintain equivalent coverage. The policy or policies of insurance shall provide, at minimum, the following limits and coverage:

	Coverage
	Minimum Limits

	Commercial General Liability (occurrence form)
	$1,000,000 per occurrence
$2,000,000 aggregate

	Automobile Liability (if applicable) – Bodily Injury
	$1,000,000 per person
$1,000,000 per occurrence

	Automobile Liability – Property Damage
	$1,000,000 per accident



Each insurance policy required by this contract shall contain the following endorsements:
1. "The State of Hawaii, Department of Corrections and Rehabilitation, is named as additional insured with respect to operations performed for the State of Hawaii."
1. "Any insurance maintained by the State of Hawaii will apply in excess of, and not contribute with, insurance provided by this policy."
9.  CONTRACTOR COMPLIANCE AND SUBMISSIONS
Prior to contract execution, the Contractor shall complete and submit the following:
1. Forms OF-1 and OF-2, uploaded to HlePRO
1. Security clearance documentation for all employees assigned to perform services at or near correctional institutions
1. Proof of current Volincor clearance and training for all assigned transportation staff, obtained through the DCR – Volincor Section
1. List of drivers, copy of driver’s license, and proof of clean drivers abstract
1. List of vehicles (year, make, model) and verification that vehicle has a clean title, valid registration, and current safety check.(if using personal vehicles to transport pretrial defendants)
1. Proof of driver’s auto insurance (if using personal vehicles to transport pretrial defendants)
The Contractor shall refer to the attached memorandum and PSD Form 8320 for additional procedural requirements related to security clearances.
10.  GENERAL CONDITIONS
1. The Contractor shall at all times conduct services in a professional and respectful manner consistent with the dignity of the individuals being transported and the standards of the State of Hawaii.
1. All services are subject to DCR/ISC oversight and monitoring.
1. DCR reserves the right to modify the scope of services, designated facilities, or referral procedures upon reasonable notice to the Contractor.
1. Services shall not be subcontracted without prior written approval from DCR.


